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In these dark days before Christmas, and in these unreal times in which the COVID-19 pandemic still severely limits our daily life, we hope to bring some light
to all Meeting Centres colleagues all over the world
who have continued their important work of supporting people with dementia and their carers. We are so
proud to hear your stories on how you managed and
used your creativity during these difficult times, and
how satisfied people with dementia and carers were
with the alternative support you have offered them. A
big THANK YOU to all of you!
In this annual newsletter we will inform you on the
many actions that were undertaken in the different
countries in 2020. Some highlights: 3Bridges in Sydney
winning the highly coveted ‘Future of Aging’ national
award for their Individual Dementia Support Program
delivered at home during COVID-19; the first two
Meeting Centres opening their doors in Singapore (!);
rapidly increasing numbers of Meeting Centres and an
online training program on how to set up Meeting
Centres in the UK; and new research projects on
Meeting Centres starting at the Association for Dementia Studies of the University of Worcester. We are
very happy to welcome to our MeetingDem Network
the Meeting Center of the Wiesje Foundation in
Paramaribo (Surinam)! Last but not least, a further
increase to 179 Meeting Centres in the Netherlands
and the formal inclusion of the Meeting Centres Support Program in the Dutch Dementia Strategy 20212030, which was launched on World Alzheimer’s day.
We would like to thank everybody who supported the
dissemination and implementation of the Meeting
Centres for people living with dementia and their carers in the past year and look forward to further developments in a hopefully healthy 2021! We wish you all
a Merry Christmas and a sparkling New Year!
Prof. Rose-Marie Dröes, Chair MeetingDem Network

3Bridges’ Individual Dementia Support Program
wins National Award
3Bridges in Sydney, Australia, won the “Future of Ageing” national award under the category of dementia
care. The program that won the award is our Individual Dementia Support Program (IDSP).
The IDSP is an integrated, tailor-made ‘package of
care’ that provides support to people diagnosed with
mild to moderate dementia across all ages and their
family carers, based on the principles of the Meeting
Centre Support Program (MCSP) and Individual Cognitive Stimulation Therapy (iCST). The program is delivered at the home of the person living with dementia
and includes two weekly visits, each in duration of 1.5
to 2 hours.

Why it came about
Prior to COVID-19 and the decision to close the community centres in Australia, (after 23rd March 2020)
3Bridges Community successfully operated the MCSP
at full capacity out of Summer Hill and at Carss Park
community centres. Due to Covid-19, the community
centres had to be closed almost immediately. This
affected over 40 families. We understood the consequences of the social isolation on people living with
dementia and the anticipated additional pressure on
carers. We knew we had to respond and restructure
from a group-based program to an individual, one on
one support for our members and online and telephone support for our carers. We understood the importance of staying connected and continued to provide support to our clients at the most uncertain times. Within2 weeks of cancelling the groups we managed to offer the new individual program.
There was a lot of anxiety during the first couple of
weeks as people were uncomfortable having staff at
their homes and our team members were afraid of
exposing themselves and their clients to any risks of
infection. However, within a short period of time, this
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anxiety eased as we knew each other very well and
our clients were very happy to receive a visit and to
see a familiar face.
We provided the families with a self-help ‘survival kit’
to be used at home during the lock down period. The
kits included colouring in sheets, colouring pens, Sudoku, puzzles, cross words, deck of cards, balloons
and noodles for indoor balloon tennis, a small ball,
terra-bands, etc., so all members of these families
could do together with the person living with dementia. The bags were dropped by our staff at the doorsteps of the families’ homes.
We also provided the families with ½ hour exercise
program by our Exercise Physiologist via a private
YouTube link. The video consisted of the exercise routine that was undertaken at the centre prior to COVID.
Additional on-line educational resources were also
included.
Amal Madani, Meeting Centre Three Bridges, Sydney,
Australia

First two Meeting Centres opened in Singapore!
In July 2020, after a six-month preparation and amid
COVID-19, Alzheimer’s Disease Association (Singapore) has progressively started two pilot Meeting
Centres at different locations supporting two groups
of people living with dementia and their caregivers.
Most of the members of the first pilot are living with
young-onset dementia and have affectionately named
their Meeting Centre the FUN (Forget-Us-Not) Club.
Members of the second pilot are senior residents living in the same neighborhood.

COVID-19 has brought along various challenges. However, with the required safety measures in place, we
managed to organise activities such as music and
movement, photo talk and sharing by families, current
affairs discussion, scrapbooking, and workshop and
interest group for caregivers. In October, members
and family members of the FUN Club initiated the idea
for an outing to take photos for a photo contest.
We also had groups of student volunteers engaging
the members through activities such as Bingo and
exercise over Zoom on a regular basis. Members and
family members have been very supportive as they
value the social interaction, the peer support and the
co-created activities.
We have a total of 12 members and 13 family members in the two Meeting Centres and we hope to increase the capacity and have more community involvement as COVID-19 restrictions ease. The current
operating hours for both Meeting Centres are limited
to four hours. In the coming months, we hope to extend the hours and introduce cognitive stimulation
therapy and other activities such as meal preparation
and gardening. Both the MCSP team and the members
are looking forward to a more exciting 2021.

The four components of the 3Bridges Individual
Dementia Support Program:
• Physical Activities: exercise, walk & talk, ball games,
indoor balloon games, Thai chi, dancing, etc. Exercise
is designed around individual abilities of the person
and to bring fun and motivation while listening to an
upbeat music.
• Cognitive Activities: word games, puzzles, cross
words, Sudoku, reminiscence therapy, speech enhancement, picture trivia, category games, etc. Cognitive
activities are designed to challenge different parts of
the brain while exercising memory, language, attention, problem solving and creating a fun and encouraging environment.
• Social Activities: making food together, cards, games, Uno, bingo, colouring in, immersive art, song along, craft & scrap book, poetry reading, etc. Social interaction has never been more important than during
Covid-19 pandemic. Being able to continue to stay
connected and provide the support throughout this
time, fostering positive relationships has been the
most important part of the program.
• Participation in purposeful activities : cooking,
painting, scrapbooks etc. Personal preferences were
respected when designing the activities to maximise
person’s engagement and meaning. For example,
food was cooked to support the spouse, art was created as a gift etc.

Ivy Ho, Alzheimer Organization Singapore
Five new model Meeting Centers in Japan!
In Japan, where an estimated 8 million people currently suffer from dementia, a project modelled on
the Meeting Centres Support Programme developed
in the Netherlands, aiming to help them continue to
live at home, was launched in 2019. Our three-year
plan aims to provide integrated care for patients and
their families based on the Meeting Centres Support
Programme.

Carers of people living with dementia were supported
through individual and group support. Zoom carers
cafes are organised twice per week and telephone
and email support is provided weekly. Dementia Consultancy and Counselling is offered in addition to the
program.
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them outside for a walk or a tour by bike. The strong
relationships that the centres have with their participants appeared very important also to continue the
support at a distance. Many centres also started using
tablets and apps for meaningful activities, thus stimulating people to stay active and enjoying themselves
at home. Several care organization and local governments provided funding for this, which helped to
stimulate the usage of tablets an apps. As researchers
from VUmc, having a lot of experience in learning
people with dementia and carers how to use the tablet and apps related to our FindMyApps project (see
green box on this page), we developed and provided a
‘train-the-trainer’ course for tablet use for the Meeting Centres’ staff. We also composed two COVIDnewsletters with many support tips, which the centres
shared and tips for useful and dementia friendly apps.
After reopening of the centres in June this was still
very useful as most centres offer half day activities to
their participants to allow more people to visit the
centres at least 3 times a week while keeping enough
distance to each other.

Participants, carers and staff of Meeting Center Tomoni in Japan

I would like to update you on the status of Meeting
Centers in Japan. We got a big research grant. And
now we are implementing model projects in five locations: Kyoto, Fukuoka, Miyagi, Kanagawa, and Nagano. We are implementing the project based on the
Amsterdam model, but each of them has their own
unique characteristics.

On 21 September we were pleasantly surprised by the
totally unexpected great news that the Minister of
Health, Hugo de Jonge had launched the Dutch National Dementia Strategy 2021-2030 in which is stated
that in 2030 80% of the people with dementia in the
Netherlands must be able to use a Meeting Center in
their neighbourhood! We are of course very excited
about this, moreover as in the same Dementia Strategy it is also stated that there should be many more
volunteering opportunities for people with dementia,
which we have stimulated now already for five years
as part of our succesful individualised Meeting Centres Support Program (iMCSP, see publication list in
this newsletter).

Meeting Center Tomoni in Japan

Since this is a model project, we are implementing it
once a month. In Japan, the project is planned to be
institutionalized two years later in 2022. However, the
impact of the coronavirus is still unclear. But we are
determined to do our best. Please support us.
Prof. Tomoyuki Yabuki, Research and Training center for
Dementia Care in Sendai, Japan

Meeting Centres in Dutch Dementia Strategy
In 2020 the number of Meeting Centres in the Netherlands again increased, from 166 to 180. As in the
other countries almost all Meeting Centres closed
from March to June during the lockdown due to the
COVID-19 pandemic. However, they continued to
support their participants at a distance by telephone
and videocalling, by WhatsApp groups, sending postcards, and by visiting people at their homes (bringing
them sweets, food, activity materials, singing a song
or making music for them) or for example by taking

Dutch Minister of Health Hugo de Jonge

The coming years we will therefore continue to actively support the national dissemination of the Meeting
Centres by means of our helpdesk, National Working
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Group of Meeting Centres, dissemination of information materials, website and training courses for professional workers in these centres all over the country, and especially in the Eastern part where still little
Meeting Centres are. 27 years after the opening of the
first Meeting Centres in Amsterdam the National Dementia Strategy offers finally a concrete and very hopeful perspective!
Prof. Rose-Marie Dröes, Department of Psychiatry,
Amsterdam UMC, location VUmc, The Netherlands

Over the last year and prior to lock down, four new
Meeting Centres opened in the UK bringing the total
to 13 with another 12 anticipated during 2021. Whilst
the pandemic has curtailed the development of newer
and emerging Meeting Centres, others continued to
provide a mix of remote and, from June, limited face
to face support. Two of the Centres have now opened
their doors and it is clear from our on-going research
that, whilst remote support can have a positive effect,
it is no substitute for face to face contact (see photo).

Helping people with dementia learn to use the
tablet and apps
If people with dementia struggle to use technology, is
it because we aren’t helping them in the right way?
People with dementia can use a tablet and it can help
improve self-management and social participation.
However, the amount and kind of support that people receive in learning to use new technology makes a
big difference to how much they get out of it.

Leominster Meeting Centre members enjoying outdoor physically
distanced seated exercise

Researchers at VU University medical center in Amsterdam, the Netherlands. have developed a ‘train
the trainers’ guide for personnel of Meeting Centres
and other care organizations. Following the guidance
in the manual can help give people the best chance to
learn, and benefit from, using new technology.

As a project we certainly haven’t been standing still.
The Worcestershire Meeting Centre Support Programme (www.worc.ac.uk/wmccsp) opened on 25th
November 2020 which will provide funding, over
three years, towards nine Meeting Centres across the
county. Closely linked to this is a PhD Studentship,
funded by the Shaw Foundation, looking at the strategic regional development of Meeting Centres, will
start in February 2021. We also have a new NIHR (National Institute Health Research) funded 2-year project starting in January 2021 which focuses on how
successful Meeting Centres manage to keep going.
Our new fully online training programme to help
staff/volunteers understand how to develop an enjoyable and flexible Meeting Centre launches in February
2021.
If you would like to find out more about Meeting Centres in the UK please contact us at:
meetingcentres@worc.ac.uk and/or visit our website
http://bit.ly/2rwXCYS Twitter: @MeetingCentres
Prof. Dawn Brooker and Dr Shirley Evans, Association
for Dementia Studies, University of Worcester, UK

The ‘train the trainers’ guide is based on experience
gained through the FindMyApps project. FindMyApps
connects people with dementia, with apps that meet
their needs and interests. Currently FindMyApps is
based in the Netherlands. If you’re aware of people in
your country who might benefit from FindMyApps, or
if you have recommendations for apps that you know
are valuable for people with dementia, please get in
touch.
To get a copy of the ‘train the trainer’ guide, recommend apps or enquire about FindMyApps, please get
in touch with David Neal (d.n.neal@amsterdamumc.nl)
or Rose-Marie Dröes (rm.droes@amsterdamumc.nl).

Meeting Centres UK vision for 2021 and beyond
This is our third annual update about how the UK
Meeting Centres Support Programme project is contributing to our vision for a Meeting Centre in every
town across the UK.
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dementia and seniors, daily activities were suspended.
Despite this, it remained staff’s priority to keep the
participants in the best possible form during this difficult time. Therefore, therapists prepared written and
recorded materials, including movement and cognitive exercises, manual work, relaxation, etc., which
were sent to caregivers. The users who needed most
care were provided with lunches delivered to their
homes. Support groups took place invariably, but via
internet by video calling. In addition, the staff maintained constant telephone contact with the people
living with dementia as well as with the caregivers.

Meeting centres in Italy in 2020
During 2019 15 Meeting Centres were implemented
across different regions in Italy and 2 were planned to
open in the region of Emilia Romagna at the beginning
of 2020. At the end of February, due to the pandemic
spread, all activities had to be stopped and the opening of the two new Meeting Centres had to be postponed. In order to meet the needs of the people with
dementia and their caregivers the majority of the
Meeting Centres moved to online activities in a proactive approach. Using different tools and platforms,
one to one activities as well as group meetings have
been runned. The participants of the Meeting Centres,
previously known, received also information about
how to be active during the lockdown period and a
tutorial for music-therapy, dance and cognitive stimulation were sent to the participants. In some cases an
intervention at home to support caregivers or the
person with dementia was undertaken. In this way the
interaction between participants and staff was maintained and highly appreciated by all. The previous
activities of the Meeting Centres have build a strong
relationship which was useful during the lockdown
period. An exchange of good practice between the
Meeting centres staff took place which allowed staff
members to learn about possibilities to support people with dementia and their caregivers. The Meeting
Centres are still closed now and online activities are a
good alternative to keep in touch with people.
Prof. Rabih Chattat, University of Bologna, Italy

Participants of Wroclaw Meeting Centres before COVID-19

Even during this remote operation, communities such
as Meeting Centres were regularly involved in the
Wroclaw Medical University research. They were active participants of the Local Working Group in the
Cognisance project aimed at creating a social campaign on dementia. People living with dementia, family carers and personnel were also sharing their lived
experiences in the surveys on the impact of coronavirus on their lives. Their commitment proved to be
unwavering even during the difficult time of social
distancing when they had to familiarize themselves
with the remote methods of communication. Thanks
to this engagement the valuable idea of Patient &
Public Involvement in research could be sustained.
In the period from mid-summer to October, due to
the lower number of infections, facilities returned to
stationary work but to a limited extent. Approximately
half of all users participated in the program with strict
epidemiological rules. Unfortunately, with the increase in the number of infections, personnel were
forced to suspend daily activities at the center and
switch to remote mode again.
People living with dementia and caregivers experience
this time differently. However, practically all users
strongly emphasize the harsh feeling of loneliness and
that they miss meetings on Ciepła Street.
Prof. Joanna Rymaszewska & Dr. Dorota Szcześniak,
Wroclaw Medical University, Dept of Psychiatry.

During the pandemic, the Meeting Centres in Milan
transformed all their activities: we wanted to offer the
dyads the opportunity to continue the treatment they
had undertaken by using technology, in spite of the
lockdown. We had the opportunity to provide all the
families with a tablet connected to internet free of
charge, and we taught the most inexperienced
persons the basic rules to use it. To date, all families
participating in the Meeting Centres connect daily.
This modality allowed a greater participation of family
members in the activities (especially working
children), and allowed persons with dementia to
maintain contact with the other participants. Certainly
all the aspects of sociality and sharing of face-to-face
work are lacking. While waiting to see eachothers
again physically in the Meeting Centers, we are now
organizing a Christmas Zoom Party.
Dr. Elisabetta Farina, Fondazione Don Gnocchi, Milan,
Italy

MeetingDem News from Wroclaw, Poland
At the beginning of the first wave of pandemic, in the
Wroclaw Meeting Centres, as in most facilities providing similar day-care support for people living with
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terday could be shared today with the little ones...
including their mischief!
And finally, all the people could work with GRADIOR, a
cognitive rehabilitation software program.
Esther Parra, Orillas del Duero Meeting Center,
Zamora, Spain

Meeting Centres in Spain
The COVID-19 epidemic situation in Spain has been
very complicated and The Orillas del Duero Meeting
Center made a big effort to solve it. We have taken a
lot of initiatives using technologies for our participants.
Now the center is open again and we have combined
two methods: online and face to face interventions.
While the Meeting Center was closed we sent to the
carers of persons with dementia a program guideline
every week with all the activities for the week. We
had the opportunity to provide all the families with a
computer and we provided to the inexperienced persons the basic rules to use it. We made video calls
three times weekly (2 times we phoned the person
with dementia and one time we phoned the carer).
During these video calls, we talked with the people
with dementia, we made cognitive exercises and we
realized sessions of the reminiscence program.
The calls with the caregiver had two objectives: 1) to
help them to bear the burden of care providing guides
with activities and solutions for specific problems
(such as disruptive behavior) 2) to provide emotional
support: to find a space for them where they could
talk and help them to create personal care spaces
(carry out relaxation sessions, make a diary of emotions ...).
We created different types of tools to facilitate care:
- Tips for quarantine with a person with dementia
- Protection of the carer of a person with dementia in
confinement
- Activity routine for person with cognitive impairment
- Behavioral treatment of dementia
- Cognitive stimulation in older people without cognitive impairment in a confinement situation
- How to improve the emotional state of elderly people in confinement situations (see Annex of this Newsletter).
Moreover, we created an activity notebook based on
reminiscence that would give continuity to the program that we made in the video calls, but with the
participation of the whole family!!!

Covid-19 influenced all of us in Aruba
On the 13th of March 2020 a total lockdown was imposed on us due to the total amount of positive cases
on Aruba. As a consequence of this our center CasMarie had to change our service to our clients and their
family members. We decided to offer online services
through different means (facetime, WhattsApp messenger and videocalls, facebook etc). Our online services consisted of giving advice, offering a listening ear,
checking in with the wellbeing of the client and caregiver, offering digital activities and idea’s of activities
that can be offered at home.

We also organized a ‘drive-thru’ by CasMarie where
our clients could pass by, see and greet us and pick up
a special package we made for them. Of course we
adhered to all the strict prevention protocols to keep
everyone safe.
At the moment
we are receiving
our clients in
small groups at
our
center
CasMarie, we
are well aware
of how fragile
the situation is
and how easy it can change again.
We will most definitely come up with a plan for an
upgrading of our digital services and means to reach
out to all our clients.
Yvonne Escalona, voorzitter Cas Marie Foundation,
Aruba

We also created a game, the famous "Memory" but
based on reminiscence, where the memories of yes6

Meeting Center in Surinam
My name is Mavis Leter, I am the director of the Wiesje Foundation Suriname. This is an organization for
people with Dementia and their caretakers in Suriname.
The Wiesje Foundation is 21 years old and was
founded by misses Gerda Havertong when her mother
died of the Syndrome of Alzheimer in 1999. Since then
we have come real far. We started with a knowledge
center about Dementia in 2004 for caretakers, professionals and people with Dementia. After that a small
daycare center for people with Dementia and their
caretakers was opened in 2005. And in 2015 we
opened a home for people with Dementia where they
can live 24 hours a day.
Our philosophy is small scale houses and ExperienceOriented work. We talk with caretakers on daily base
because there is an equal responsibility. We do not
get any form of subsidy from the government, but we
are great in fundraising, project activities and asking
or working for donations and of course money.

hallucinations, delusions and decorum loss. We
worked together with a neuroscientist to help the
team and caretakers in handling and coping with behavior and try to see things also from a positive side
of view. Validation can be the key for lots of performance. With patience, an ear and warm care we will
realize lots of awareness and togetherness in care for
people with Dementia. Check our photos.
Thank you for caring and lots of love.
Mavis Leter, Director Stichting Woonzorg Wiesje,
Paramaribo

Meeting Centres in development
Chile
Peter Kok of the Fundación Kok-Berkhoff in Chili reports that since March this year due to the pandemic
COVID-19 situation in Chile all activities for the preparations of Meeting Centres and educational activities
in Chile had to stop unfortunately. They hope to be
able to continue their activities very soon. For those
who want to stay updated on the activities of Fundacion Kok-Berhoff in Chile please check their new, very
informative, website:.www.fkb.cl

So this year we also opened our new head office with
daycare center, we call it our social cultural center
because there is a lot of room for doing more than the
daycare only.
We are holding up well, nobody got sick and we hope
you all are doing well also during this COVID-19 pandemic.
We got help from a fund in the Netherlands when
building our head office with new center, last year.
Another fund is going to help us to do our new project
for 2021. The name of this project is " Make contact
with me ". The center point is an extension of daycare
activities, caretaker activities and expertise promotion
for all people caring for or working with dementia.
We want to stay in front in upgrading our quality care
for people with Dementia in Suriname. To give them
and their family or caretakers more quality in life we
give information in lots of area’s regarding the sickness of Dementia or were to go when they need help,
but also how to deal with side effects like aggression,

Ohio (USA)
Though there were plans to start a Meeting Center in
Ohio in August 2020, these plans had to be (temporarily) cancelled because of lack of funding and the outbreak of the COVID-19 pandemic. Hopefully Dr. Elizabeth Lokon (Unversity of Miami), who leads the initiative, will find new opportunities in the next year to
continue with preparing a Meeting Center in Ohio.
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of people with dementia in Italy, Poland and UK: a cross country
validation project. Aging & Mental Health, 2020, 24:2,280-290,
https://doi.org/10.1080/13607863.2018.1544207

We congratulate …..
Doctor Katarzyna Malgorzata Lion
On 7 February 2020 Katarzyna
Malgorzata Lion finalized her PhD
at
the
Wroclaw
Medical
University (Poland) based on data
collected in the MeetingDem
project. The title of her thesis
was: Assessment of experienced
stigmatisation among people
living with dementia in Poland,
Italy and the United Kingdom. Her
supervisor was Prof Joanna
Rymaszewska and co-supervisor
Dr. Dorota Szcześniak. We wish
Dr. Lion all the best in her career
as a researcher at Griffith University in Brisbane, Australia.
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MeetingDem products and publications
The MeetingDem project ended in 2016. Since then
the consortium members published various publications on the implementation, effectiveness, and costeffectiveness of the Meeting Centres Support Programme offered in different countries in Europe (see
also www.meetingdem.eu).
In 2020 the following articles were published:
Evans, S.B., Evans, S.C., Brooker, D., Henderson, C., Szcześniak, D.,
Atkinson, T., Bray, J., Rehill, A., Saibene, F.L., d’Arma, A., Scorolli,
Claudia, Chattat, R., Farina, E., Urbańska, K., Rymaszewska, J.,
Meiland, F.J.M., Dröes, R.M. The impact of the implementation of
the Dutch Meeting Centers Support Programme for family carers
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Annex
Orillas del Duero Meeting Center, Zamora, Spain
Figure: Tools to facilitate care

10

